PASSPORT

ARRIVALS &

Purchase the goods and request the
retailer (registered retailer) to capture
your information for tourist refund

VATREFUND

PASSPORT

DEPARTURES «p

Follow the steps below to apply for a
VAT refund

- .
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VATREFUND

Signintoyouraccount

Passport number

Password

Forgot password?
Signin

Don't have an account? Signup




VATREFUND

Signintoyouraccount

Passport number

Password

Forgot password?

Signin
“ EEEEER I,‘
Don't have an accofint? Signup :

’.IIIIIII‘

VATREFUND

Createnew account

* Passport number

TT1464199

Date of birth

1973-11-09

‘-IIIIIIIIIIIIIIII"

REGISTRATION
STEP

“I-IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII...
*

access to:
: and Click Sign Up to Register
: fiil in your name and Date of Birth
: and Click Sign Up

VATREFUND

Name

FUKU AKINO

Nationality

JAPAN

Date of Birth
09 November 1973

‘-IIIIIIIIIIIIIIII"

Yes, it'sme

No, it's not

“-IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII..

verify your identity and
= Click Yes, it's me if its correct No, /i’s not if its not

*
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*



STEP

yll EEEEEEEEEEEEEEEEEENEEENEENEENEEEEEENENEENN,
. .

: fiil in your email, confirm it :
: and Click Register Now E

...IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII-‘

VATREFUND

+ email

fuku.akino@gmail.com

* Confirm E-mail

fuku.akino@gmail.com

‘-IIIIIIIIIIIIIIII.

-: Register Now

*
-
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Already have anaccount? Login

VATREFUND

Successfully Registering

Your Account!

{3+ GoBack

Copyright © 2024 Direktorat Jenderal Pajak

VERIFICATION LINK

Hello, FUKU AKINO
You're receiving this email
because your email address was
used to sign up for a new account

on our website.

Please click this link to proceed to
the next step of the verification
process:

“IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII....
*

: You Succesfully Registering
If you didn't sign up, please ignore E your account’ check youl email E
this email. : and follow the step to complete :

: your Registration

Kind Regards, % o

0. .
AN NN EEEE NN NN NN EEEEEEEE NN NN EEEEEEEEEEEEEEEER®

Direktorat Jenderal Pajak.
#PajakKitaUntukKita.

Kina| )
1500 200

www.pajak.go.id




STEP

‘I-IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII...

! check your email and Click E

VERIFICATION LINK . . .

:  Verify Now to proceed to next :

Hello, FUKU AKINO = f f . -
You're receiving this email E Step o the veri ICathn E
because your email address was :_ process .:

used to sign up for a new account

*
.. ‘I
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on our website.

Please click this link to proceed to
the next step of the verification
process:

VERIFY NOW

If you didn't sign up, please ignore
this email.

Kind Regards,
Direktorat Jenderal Pajak.
#PajakKitaUntukKita.

VATREFUND

Password

Krina[ 2
1500 200

Confirm Password

www.pajak.go.id

‘-IIIIIIIIIIIIIIII.

Submit

*

Did you change your mind? Reset form

Copyright © 2024 Direktorat Jenderal Pajak.

VATREFUND

“IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII.'

: Create your password, corfirm it :
Verification Successful ) and click Submit 3

*
..Illlllllllllllllllllllllllllllllllllllllllll“
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;" Your account has been verified “;
: Check your account by clicking
> Go to yout account 2




REFUND PROCESS

“IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII...

VATR E F U N D access to : https:/Ivatrefundapp.pajak. go.id/";
fill in your Passport number and password :

: and Click Sign In to Login to site :

Signintoyouraccount "" .

..IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII-“

Passport number

TT1464199

Password

rUKU AKINO
Forgot password?

’illllllllllll,
~

. Signin

Anmmssmnmnnnn®

Don't have an account? Signup

Hello, FUKU AKINO from
JAPAN

VATRL. __ __ ~UKU AKINO
Dashboard

= Airports

:= Refunds

G Logout

AKINO from

Copyright © 2024 Direktorat Jenderal Pajak.

“-IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII..
*

*

There are two main menu:
. Airport to see the list of airports
. Refunds to initiate refund process

*
ypassnnnnnsn®
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Jirektorat Jenderal Pajak.




‘l-lIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII..

HEAEE ! create your refund by clicking Create button
and you will be redirected to the refund
: application page

..lIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII-‘

‘l-IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII..

-'"There are four steps to create refund:

1. Address, departure & arrival Date

2.select invoice

3.choose refund methods (cash or transfer)
*Cash is only available for a maximum
amount of five million rupiahs.

4.capture photos of goods by your device,
click submit, go to VAT Refund counter and
your refund will be verfied & processed
immediately by our official

“IIIIIIIIIIII,‘
. Create :
*

4assssssnmnnnn®

“IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

*
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) Address, Departure and Arrival Date

EEEEEEEEENEEENEEEENEN)

SelectInvoices
Copyright ©® 2024 Direktorat Jenderal Pajak.

Selectinvoices to refund

Selected 21 items (VAT amount =IDR 140.371.549)

¢ Create Refund

“IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII.‘

) Invoice no
. Address, Departure and Arrival Date
06002482423783851

VAT:IDR10.312.500

06002482423784290

VAT : IDR 605.000

06002482423784738
VAT : IDR 16.500.000
¢ Address 06002482423783714

VAT : IDR 22.000.000
Tokyo, Japan

06002482423781983

VAT : IDR 4.400.000
¢ Departure Date

06002440000003269
2024-12-12

t Arrival Date

2024-12-01

Copyright © 2024 Direktorat Jenderal Pajak.

*
®asunnnnnns®
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‘IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII...

» choose refund methods (cash or transfer) =

< Create Refund =, ] . . -
: *Cash is only available for a maximum :

» amount of five million rupiahs. :

@ Address, Departure and Arrival Date *e o

..IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII“

Jussssssnnnannann,

*
® refundMethods

L 4
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¢ Create Refund

Choose refund method

Your Refundable VAT is IDR 5.000.000

Select Invoices

U

# Refund Type Refund Methods

® Cash Transfer

Choose refund method

Your Refundable VAT is IDR 140.371.549

¢ Refund Type

Cash (® Transfer

Copyright ® 2025 Direktorat Jenderal Pajak. * Bank Account Number

135983265923

* Bank Name

HSBC

|
(“) RefundMethods

— I
o Photos of Goods

t Account Name

TOURIST

Take a picture of itemsin the invoice

¥ have 4 nictiires to bha inlnaded

Take a picture of your purchase items

"-llllllllllllllllllllllllllllllllllllllllllllllllll...

capture photos of goods by your device, “:
: click submit, go to VAT Refund counter and
your refund will be verfied & processed :
: immediately by our official

*
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OK & Close this window

B it B

1. lkan dan krustasea, moluska serta invertebrata air lainnya

Picture is required

06002482423784738




Tax Refund Counter

Refund Payment

VT
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Tourists Tax Refund i Officer Officer !
Requirements i i
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FUBOLIAN wWEITING LIN

Refund

VAT-000012/140/402 /2024 SFrGCEsSInCREnSiSr
Arrivaldate: 01-11-2024 i
Departure date: 02-12-2024 Show
Approved:

One more step to complete

Refund Type: T
Approvedat: 02
your refund
VAT-000010/140/402/2024 BEIGCESSINCRSRS ST
Arrivaldate: 13-11-2024

Departure date: 13 Shaow
f SNOW

Show your passport, boarding

‘ Approved: IDR22.0(
pass and groceries to our VAT Refund Type :

REfund counter Of'ﬁcerS at the Approvedat: 13

airport. .
VAT-000008/140/402/2024 BRIOCESSINCRERSIEE
.4

. Arrivaldate: 01-11-2024
List of VAT Refund counter .
Departure date: 05-11-2024 Show
Approved :
Refund Type: TF

Approvedat: 07-11-2024

VAT-000005/140/402 /2024 BErOCESSINERIERSIEr
Arrival date: 31-08-2024 i
Departure date: Show
Approved:

Refund Type: TF

Approvedat: 29

Create

Copyright ©® 2025 Direktorat Jenderal Pajak. Copyright @ 2025 Direktorat Jenderal Pajak.
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*

Your VAT refund request history will be
displayed as shown in the image above
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VATREFUND

Signintoyouraccount

Passport number

Password

“IIIIIIIIIIII,

s Forgot password? I

*sunsnnnnnnnns®

Signin

Don't have an account? Signup

VATREFUND

Forgot password?

Change your password in three easy steps. This will

help you to secure your password!

1. Enteryour passport number and the email
address you used during the registration below.
2. Oursystemwill send you a temporary link.

3. Usethelink toreset your password.

+ Passport number

TEST123

= Email

testing@pajak.go.id

“IIIIIIIIIIII.

*
: Send :
®sussmnsmnnnns®

Already have an account? Signin

Copyright @ 2024 Direktorat Jenderal Pajak

FORGOT
PASSWORD

STEP

= access to : https:/Ivatrefundapp.pajak.go.idl:
: and Click Forgot Password to Reset :
» Password 5
: fiil in your Passport and Email 5
: and Click Send :
@  Cdp
PASSWORD RESET LINK
Hello, ATSUO SHIMIZU
We have received a request to reset the password of your
VATREFUND account. If you did not request this, please ignore this
email.
If you would like to reset the password of your VATREFUND
account, please follow the link below:
Kind Regards,
Direktorat Jenderal Pajak.
#PajakKitaUntukKita.
Krin
ok
1500 200
e
Y
www.pajak.go.id
@ KEMENTERIAN KEUANGAN
: Check your email and click Reset Password
= and input your new password :

..IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII“



VATREFUND

Password

Confirm Password

Reset Password

VATREFUND

Password

Confirm Password

Reset Password

FORGOT

‘IIIIIIII..
*
*

‘$

PASSWORD
STEP

“-IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII..

< fiil in your new password and
: confirm password and Click :
* Reset Password 5

., .
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“IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII..

*
*

Make sure the password you
entered matches

eSEEEEN
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VATREFUND

Reset Password

Successful

{n Gotoyouraccount

‘--IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII..

your password has been reset and you
can now login with your new password

* *
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